


User can download the Electricity Bill
Payment Application from “Google
Play” which can be searched by thePlay which can be searched by the
key word “NBPDCL - Electricity Bill or
NB Power”.
After installing the application an
North Bihar Power Distribution
Company Limited Logo will appear
with a name “NB Power”.



First time on opening the application,
this page will appear where the User
have to provide the mandatorya e to p o de t e a dato y
connection details once for the first
time.
This page contains 2 parts.
1 First one is for Non RAPDRP1. First one is for Non-RAPDRP

consumers where mandatory fields
are Division, Sub-Division and
Consumer ID.

2. Second one is for RAPDRP
consumers where the mandatory
field is CA Number.

User have to provide either Non-
RAPDRP Details or RAPDRP Details.

After providing the required details
User has to click on the “View Details”
button to check if the provided
details are correct and to show thedetails are correct and to show the
connection details.



Process of Adding Consumers in Non-
RAPDRP Area

Process of Adding Consumer in 
RAPDRP Area



On “View Details”  button click, Mobile Application will automatically 
search its server for the requested consumer connection details.

If application finds the details provided by the User as correct then it will 
display the Consumer Connection Details and will ask the User to provide 
his/her communication details (Mobile Number and E-Mail Address).

After providing a valid Mobile Number and E-Mail Address, Application will 
save a set of details to its local database and will show the details in a list 
in the home screenin the home screen.

User will not be asked for his connection details again after saving the 
details. By default application will show the home screen with a list of 
connection details added by the User.



Showing the connection details 
fetched from Non-RAPDRP server 

Showing the connection details 
fetched from RAPDRP server 





Saving a set of connection details in the Home Screen list.

O l i h i d C i D il f h i l dOn selecting the required Connection Details from the previously saved 
list in the Home Screen, Application will fetch and show the Connection 

Details and Payable Amount as on today .



Showing the details fetched from 
Non-RAPDRP Server

Showing the details fetched from 
RAPDRP Server



On selecting the “View Bill Detail”, Application will show Bill Details of the 
Payable Amount from the respective server as per last generated bill.



On selecting the “Pay Now” button, Application will ask to confirm the 
“Payable Amount” and “Communication Details”.

*Note: Amount is editable to make Part Payment (If Required).



On selecting “Pay” button, Application will send a set of details to “Payment 
Gateway ” for making payment.



“Payment Gateway” will ask for E-Mail Address to confirm the payment 
details to be paid.



“Payment Gateway” will provide different payment options to make the 
payment. User is free to select any payment options as per his/her 

requirement and convenience.



On selecting the required Payment Option, User will be asked to select the 
Bank in which he wants to make payment. User is free to select any bank 

as per his/her requirement and convenience.



On selecting the required Bank, User will be redirected to his bank 
gateway to perform the transaction. Payment Gateway will provide the 

details of amount to be debited and other details to the bank to complete 
the transactionthe transaction.



User will be asked by the bank to provide the account details to complete 
the transaction.



User will be asked by the bank to confirm the transaction details.





User will be provided with a detailed transaction details for his reference.



Bank will provide the details of the transaction to the Payment Gateway 
for further process. 



Payment Gateway will again provide the transaction confirmation details to 
the User and then transfer the details to the Application and Server to 

confirm the payment and update the database.



After receiving the successful transaction details from Payment Gateway, 
Application will show the generated receipt details. User will receive a 

confirmation with receipt details SMS and E-Mail in the Registered Mobile 
N b d E il AddNumber and Email Address.




